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Abstract

The communicative planning theory is influenced by Habermas’s
Communicative Action Theory. This research explains the impact of
Communicative Action Theory on Communicative Planning Theory and
examines it based on Islamic teachings in practice. Using the descriptive-
analytical method, it criticizes the Communicative Action Theory
through the critical method based on Islamic teachings. According to the
study, influenced by the theory of communicative action, communicative
planning has three elements: "dialogue”, "creating spaces for dialogue "
and "creating critical capacity", which change the roles of managers and
employees in organizations. The most important roles of managers
include "facilitator”, "corrector" and “encourager”, and the roles of
employees include “participator”, “intervener" and ‘“critic".
Communication planning in practice faces seven criticisms based on
Islamic teachings, which are presented in three dimensions: "disregard”,
"misdirection and wandering™ and "lack of empirical support".
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